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Friends & Family Survey Results

November 25

	Total No of Returns
	183

	Waiting Room
	0

	Website
	0

	Text Message
	183




Overall, how was your experience of our service?

	
	
	% of returns

	
	Very good
	92

	
	Good
	5

	
	Neither good nor poor
	2

	
	Poor
	1

	
	Very poor
	1

	
	Don’t Know
	0



Recommended
		Very Good
	Nurse was very professional 

	Very Good
	My last appointment was for a flu jab my big concern is the waiting time to see a doctor I made an appointment on 27th October and can only get in on 10th of November it’s ridiculous so many people are complaining. They have extended the building I just wish they got more doctors

	Very Good
	The appointment was on time. Nurse very helpful 

	Very Good
	Lovely friendly nurse, her name unfortunately I’ve forgotten. 

	Very Good
	The staff were great

	Very Good
	No problem with the flu jab. All on time.

	Very Good
	You are all just amazing

	Very Good
	Physio was outstanding 

	Very Good
	Friendly staff and fast check in

	Very Good
	Quick to be seen.  

	Very Good
	Friendly, prompt service 

	Very Good
	Seamless

	Very Good
	Easy to make appointment and on time.

	Very Good
	Friendly, efficient staff. 

	Very Good
	Nurse was friendly and efficient… x

	Very Good
	Really good surgery and the nurses are lovely 

	Very Good
	Excellent service.

	Very Good
	Helpful, polite and understanding 

	Very Good
	Appointment was easy to make, and I was in and out quickly. All in all very efficient.

	Very Good
	Excellent service, very quick and efficient 

	Very Good
	I didn't have to wait very long to see the doctor.

	Very Good
	Having a severe illness my doctor does his best to see me ASAP and try to get me better just as quick

	Very Good
	On time 👍 efficient pleasant and courteous staff.  

	Very Good
	It was on time, efficient and caring. My question was answered

	Very Good
	Always a prompt and professional service. 

	Very Good
	Efficient as always

	Very Good
	As always first-class service and attention. Thank you

	Very Good
	Appointment was on time, very pleasant and painless experience 

	Very Good
	Appointment on time. Very good nurse, who was very professional & caring.

	Very Good
	Doctor gave me great advice

	Very Good
	Everything explained in detail 

	Very Good
	Timely appointment, friendly staff and excellent advice given 

	Very Good
	Nice professional nurse completed my smear test. She was professional in her approach. 

	Very Good
	Not kept waiting, fully advised by lady I saw what was happening.

	Very Good
	I was given good advice by Pippa

	Very Good
	All good. Seen at the right time. Lovely member of staff.

	Very Good
	 Very efficient and helpful.

	Very Good
	Efficient and no waiting to be seen. The lady who performed the job was knowledgeable and very helpful and polite.

	Very Good
	Dr Evitts was very supportive and organised specialist appointments to ensure outcomes .Is always very thorough in her approach to health and wellbeing of which I am grateful . 

	Very Good
	Catered for my needs. Excellent clinician who administered my injection. Several times she has provided the service- friendly, efficient and caring. Advised next due date and inputs into Surgery Diary for me to be notified. In a word - professional. Receptionist was also excellent at customer care and tailoring date to suit my needs with Surgery timetable. The alterations and modifications to the building are also impressive and modern. 

	Very Good
	Helpful appt with Dr - prompt follow up commencing antibiotics for UTI and request for more antibiotics dealt with efficiently and promptly 

	Very Good
	Satisfied with appointment time. Nurse very efficient and pleasant Overall very satisfied 

	Very Good
	Everything was fine. Seen straight away 

	Very Good
	Polite and efficient

	Very Good
	It was very good thank you

	Very Good
	Because there has been a big improvement with my problem 

	Very Good
	The appointment was prompted on time didn’t know the time waiting in the waiting room in and out within l 20 minutes I’ve always found the surgery spot on compared to some of the places I visited in the past such as Wrexham hospital where you’re waiting eight hours in the waiting room

	Very Good
	The doctor was attentive, understanding and constructive. 

	Very Good
	Straight forward and painless.

	Very Good
	I felt listened to by the doctor who was also proactive in terms of my overall health 

	Very Good
	Dr Hargreaves was very attentive and caring and took time to listen to my symptoms. 

	Very Good
	Nurse courteous but felt my appt was a waste of her time as I had been to audiology at the countess and was told I needed my ears syringing so unnecessary appt

	Very Good
	Dr Evitt is an amazing GP and everyone at the surgery is kind and helpful

	Very Good
	All good as it always has been 😀

	Very Good
	I always get the very best attention. Cannot fault anything about the surgery and would never go out of the area you cover. May I take this opportunity to thank everyone there

	Very Good
	Very pleased with the progress 

	Very Good
	Not having to wait too long staff friendly and efficient 

	Very Good
	Responded to need in what turned out to be serious

	Very Good
	Expert opinion, thorough examination and quickly seen after referral

	Very Good
	The nurses are always friendly and knowledgeable and make you feel at ease. There is nothing that could have been done better everything was perfect. 

	Very Good
	The nurse I saw put me at ease

	Very Good
	Because it was very good! ☺️

	Very Good
	Efficient, professional and friendly.

	Very Good
	The appointment was through and on time, as usual 

	Very Good
	Excellent service and virtually no waiting time 

	Very Good
	Dr Evitt was very good in a delicate subject - reassuring and thorough 

	Very Good
	Was seen 5 minutes early by a lovely nurse

	Very Good
	Everything was good 

	Very Good
	Sympathetic response and positive outcome 

	Very Good
	Friendly staff

	Very Good
	Overall friendly and told me everything that I wanted to know, and no waiting to see a doctor. 

	Very Good
	Only telephoned an hour before and was given a appointment for that even was seen by Dr Henney who was very thorough and helpful superb service

	Very Good
	On time and not waiting around and efficient 

	Very Good
	I saw Dr Snowden who was caring and supportive. 

	Very Good
	Very informative 

	Very Good
	Jr dr very thorough and caring

	Very Good
	Dr was absolute fantastic. She listened and I felt at home. 

	Very Good
	Thorough examination resulting in blood tests revealing chest infection

	Very Good
	Everyone is so helpful and kind. I personally feel we have the best surgery in the country.

	Very Good
	Due to school traffic, I was late for my appointment. The lady on reception was very helpful and the doctor very accommodating, fitting me in (which i was truly grateful for). The doctor put me at my ease and was very understanding and helpful. I did not feel rushed, I felt listened to and that was much appreciated.

	Very Good
	Everything was as always excellent 

	Very Good
	Appointment was on time friendly nurse 

	Very Good
	The doctor was very understanding and helped with the problem I had, I have no criticism at all about this doctors surgery and very grateful for their professionalism.

	Very Good
	My last app with the nurse was excellent 

	Very Good
	Was able to get quick appointment.

	Very Good
	Doctor very helpful and understanding.

	Very Good
	Easy straight forward and friendly.

	Very Good
	No wait nice nurse

	Very Good
	Everything was on time and the nurse was very good and quick. 

	Very Good
	Minor op and follow up care very efficient and caring. 

	Very Good
	Unrushed, detailed answers and advice given

	Very Good
	Excellent service, excellent everything, never had a complaint! 

	Very Good
	Friendly and professional service, hardly any waiting 

	Very Good
	I was feeling very poorly and got an appointment to see a doctor within a few hours.

	Very Good
	Prompt and on time, had 2 appointments within 30 mins of each other, nurse gave me both at 1 appointment saving time.

	Very Good
	I was seen promptly and was treated with care

	Very Good
	Pippa had time to answer all the questions and give me further advice.

	Very Good
	Efficient phone appointment booking. GP consultation included brief physical examination and follow up tests. Felt my concerns were listened to and actioned. Test results awaited in due course.

	Very Good
	Short wait for doctor. He was considerate and informative. I now await the result of my urine test.

	Very Good
	Nothing could have been better!

	Very Good
	 Very efficient, on time, excellent. The nurse was very friendly, professional. Excellent

	Very Good
	Can't believe how well they are always ready to see me and very helpful 

	Very Good
	Efficient, timely service 

	Very Good
	Timely and efficient 

	Very Good
	Pippa is a lovely soul with excellent active listening skills. 

	Very Good
	I was given an appointment within a week.

	Very Good
	My problems are always delt with by Dr Snowden. She listens to what you have to say then discusses the options you have to solve them.

	Very Good
	Vaccine given painlessly and appropriate advice over control of asthma 

	Very Good
	Very pleasant and efficient 

	Very Good
	Helpful, professional with clear details 

	Very Good
	Friendly and caring 

	Very Good
	Very pleasant nurse who explained everything

	Very Good
	Appointment easy to arrange and on time

	Very Good
	Very prompt and pleasant staff

	Very Good
	Seen Dr Evett. She is an asset to this surgery. Excellent manner with her patient and is professional and thorough. Excellent Dr. 

	Very Good
	The nurse was lovely and helpful 

	Very Good
	You can talk to Dr Evitts, and she does everything to help.

	Very Good
	The nurse practitioner was lovely, very pleasant and carried out my injection very efficiently

	Very Good
	System easy to sign in. I saw Dr Amy Evitts who is friendly professional and makes me feel comfortable at my appointment.

	Very Good
	Good service received 

	Very Good
	Can’t do enough for you. Excellent Surgery 

	Very Good
	Very happy and grateful with the treatment I received

	Very Good
	Had an appointment with the pharmacist who was excellent.  Friendly and very informative.  Several appointments recently with not just him but Dr Hargreaves and the nurse too - all great! 

	Very Good
	Very efficient 

	Very Good
	Polite, attentive, punctual 

	Very Good
	Very pleasant nurse

	Very Good
	All parts from initial phone call through speedy appointment to short wait time at surgery were excellent. Staff are always kind and helpful. 

	Very Good
	Dr Edney is always very good at his job & can’t fault him

	Very Good
	As per usual great staff friendly reassuring and informative generally on time as much as possible and very helpful

	Very Good
	On time, efficient and polite.

	Very Good
	Receptionists always polite understanding and helpful offering alternative dates and times when I was available and offering to inform the doctors sensitive information before my arrival. , 

	Very Good
	Because it was a thorough and efficient appointment 

	Very Good
	The service l received was excellent and could not have been better. 

	Very Good
	Good engagement, listening carefully and answering all queries effectively 

	Very Good
	I was seen very quickly for my injection by the nurse

	Very Good
	I was seen very quickly for my injection by the nurse 

	Very Good
	The service from the GP and team is always great but finding it incredibly difficult to get an appointment lately 

	Very Good
	I always find everyone very kind and helpful

	Very Good
	I always find everyone is kind and helpful

	Very Good
	I was seen promptly by Dr Edney who has assessed my condition very efficiently

	Very Good
	Nurse named Charlotte was very pleasant explaining all l needed to know and took bloods with no discomfort. 

	Very Good
	Everything was fully explained and all the information and links that the nurse said she would send me has arrived and another phone call today to say my medication has been prescribed and we be ready next week and how to take it. 

	Very Good
	Excellent service as always, just cannot fault you, always available when needed. Much appreciated.

	Very Good
	every time I come the service is excellent and friendly 

	Very Good
	Prompt appointment made by very helpful receptionist, thorough consultation very professional all round! 

	Very Good
	Always been a good service.

	Very Good
	You can’t improve on perfection thank you all 

	Very Good
	It fitted in perfectly with my appointment at the countess in the afternoon.

	Very Good
	I saw doctor of my choice and appointment the next morning was concerned of reaction to medication I had been prescribed.

	Very Good
	Nurse listened to concern about cholesterol level and organised a blood test straight away to review 

	Very Good
	The nurse explained everything in detail to me which helped me understand my Diabetes better

	Very Good
	I was given excellent service by both the Doctor and Nurse that I saw.

	Very Good
	Dr Henney has a great bedside manner, got straight to the issue and progressed it to the next step

	Very Good
	Prompt and efficient

	Very Good
	Always glad to be with Malpas surgery 

	Very Good
	Quick and efficient service, very professional healthcare worker 

	Very Good
	Prompt emergency appointment. Kind and professional doctor who arranged quick follow up appointment with consultant.

	Very Good
	On time.

	Very Good
	Appointment on time and efficient, friendly nurse

	Very Good
	Only recently joined surgery, and have found all staff helpful and accommodating It's been a difficult time for me lately so Thankyou to all the staff

	Very Good
	Dr Snowden is a real credit I presented with asthma symptoms she diagnosed the problem and gave me the correct remedy and a follow up appointment, can't fault Laurel Bank surgery always had an excellent experience from everybody I have dealt with 10/10 thank you. 

	Very Good
	On time.

	Very Good
	Been with this practice for many years now and always get my problems sorted.

	Very Good
	As always, all the staff at Laurel Bank are knowledgeable, kind, pleasant and very professional 

	Very Good
	I was seen in a timely manner and seen in an efficient and friendly way

	Very Good
	Not been with surgery very long but have had excellent service

	Very Good
	Very pleasant and efficient staff 

	
	

	
	



	

	
	

	Good
	No follow up 

	Good
	Just had a blood test and all went smoothly 

	Good
	I'm struggling to get the help I presently need to function in daily existence, so I don't know if the GP is able to assist with the help & support I actually need. But I've got blood test to check if avolition has physical cause. And given info to self-refer to talking therapy. Hopefully will help to move in direction to help functioning eventually.  

	Good
	My appointment was on time. And I was In and out 

	Good
	On time and now waiting for physio appt in Chester 

	Good
	Not too long a wait. Phlebotomist was friendly, polite and efficient. Everything was completed quickly.

	Good
	Had a good chat with Dr Edney

	Good
	Very kind professional consultation 

	Good
	I had a good chat with Dr Edney. Which I needed
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Malpas Surgery

Malpas, Cheshire SY14 8PS
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